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Overview 
This guide describes basic installation and setup instructions for One page checkout (OPC) 

module for Prestashop. 

Main goals the OPC module addresses are: 

- True One page checkout, with payment methods visible right on page load 

- Compact and uniform styles to provide professional checkout form look 

- Handful of small options to control and fine-tune checkout process, including Review 

summary box to comply with German eshop law, etc. 

Installation 
There are 2 possible ways to upload (any) module to Prestashop. One being using Prestashop 

Backoffice only, the other one using FTP to copy installation files over to your hosting 

structure. 
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1. Copy module to Prestashop:  

a. Using Prestashop Backoffice:​ Log-in to your Backoffice and go to ​Modules and 

services​. There at the top right corner use ​Add new module​ button. Locate the 

downloaded file (with ​.zip​ extention) and upload it. Depending on your log-in 

status in Backoffice, there might appear a warning about installing third-party 

modules, please confirm that. Now module is ready to be installed. 

b. Using FTP:​ You either have already FTP details - used to copy Prestashop 

installation files to your hosting provider, or you have cPanel access, so you 

can create FTP account on your own (please refer to cPanel manual, generally 

there shall be a link FTP accounts / Create new, there specify login, password 

and path to your web folder - often /public_html/). Next, on your local 

computer, unzip downloaded module package - that would result in 

onepagecheckout folder, which you copy (as a folder) to modules/ directory on 

your FTP. Now module is ready to be installed. 

2. Install:​  Navigate now to Backoffice, menu item ​Modules and services​ and in ​Modules 

List​ search box, type in ​onepagecheckout​. That shall locate OPC module with install 

button on the right side:

Click the Install button, and if everything is working as it should, you shall see 

confirmation message, with OPC module configuration page: 

 

Disabling module 
Should the module misbehave, or any error messages would start appearing on checkout 

page, please go again to Backoffice, menu item ​Modules and services​ and in ​Modules List 
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locate ​onepagecheckout​ and choose Disable from dropdown box at the right side: 

 

Please ​do not Uninstall​ module at this stage, if Disabling doesn’t help, there’s a chance 

Uninstalling would make it even worse.  

In any case, if there are slightest issues with module ​please contact support team​ using 

‘Contact developer’ link on Addons market. We’re quite responsive and happy to help you and 

in no case we’ll let you you down with troubles. 

Basic troubleshooting 
Here’s a list of frequent issues that might occur and suggestions to resolve them. 

❖ Installation fails with error ‘Unable to install override’: 

 

Reason is that some of your overrides were already changed, either by another third 

party module or with incorrect uninstallation of OPC module from the past. This needs 

to be reviewed carefully, so our suggestion is - ​please contact support team​ using 

‘Contact developer’ link on Addons market. 
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❖ Installation fails with error ‘Files in /override folder are not writable’: 

 

Here the simple reason is that Prestashop installer doesn’t have write access to 

/override ​folder and thus is unable to install overrides properly. You can fix this by 

yourself if you know how to change files permissions (/override folder needs write flag 

for webserver user); or simply contact our support team using ‘Contact developer’ link 

on Addons market. 

❖ OPC module is installed, but doesn’t appear on frontend 

Often times the issue is due to disabled overrides in Prestashop config. Please 

navigate to Backoffice, menu item ​Advanced Parameters​ / ​Performance ​and there in 

Debug mode section check if both options are set to NO, like this:

 

❖ On checkout page there’s error: ‘TECHNICAL ERROR - unable to save address’: 

There are 2 common reasons why this issue occurs, here’s the checklist you may try:  

1. Navigate to Backoffice, menu item Customers / Addresses, scroll down and 

expand a button ‘Set required fields for this selection’. Make sure that all 
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checkboxes in result list are unticked, like this: 

 

2. Second common reason started to appear with PS 1.6.1.2 release, where free 

shipping property type in PS core has been changed from number to boolean. 

This has not yet been reflected in all third party templates, so in case you’ve got 

a bit older template without this change implemented, please edit file 

themes/YOURTHEME/js/cart-summary.js​ and comment out few lines as 

suggested in this fix from Prestashop: 

https://github.com/PrestaShop/PrestaShop/commit/ed48e0f6074bb26ab20b

4a1020175127da2235d1 

If you’re not sure how to go about this change, ​feel free to contact our support 

team using ‘Contact developer’ link on Addons market. 

❖ My payment module is not listed in OPC payment selection. 

OPC module does it best at parsing and guessing payment methods structure, but that 
evolves in time with payment modules updates and new ones appearing, so 
sometimes this needs a bit of treatment. Just contact our support team using ‘Contact 
developer’ link on Addons market and any payment method integration shall be 
resolved in timely manner. 
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Support 
Do not feel comfortable installing module yourself? Or do you face any kind of issue not listed 

above? Our support is happy to help (free of charge), just contact us using ‘Contact developer’ 

link on Addons market. 

 

 

  

 

 


